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INFORMATION FOR THE PROCESSING OF PERSONAL DATA 
(pursuant to art. 13 EU RegulaBon 2016/679 - "GDPR") 

The site www.fiammascarla0a.com (hereina4er the “Site”) and the app Fiamma Scarla0a (hereina4er the 
“APP”) owned by Fiamma Scarla0a Srl, P.IVA 02872570342, with legal seat in Parma - via Paradigna 38/a 
(hereina4er the “Data Controller”). 
With this privacy policy concerning the protecQon of personal data, Fiamma Scarla0a informs users about 
the processing of their personal data in relaQon to access to the Site and the APP and the use of the services 
provided from Qme to Qme by the Site and APP (hereina4er the "Services"). Users' personal data 
(hereina4er the "Interested ParQes") shall be processed in compliance with European and naQonal 
provisions in force regarding the protecQon of Personal Data. 

1. Data Controller 
1.1 The Data Controller is Fiamma Scarla0a srl, with registered office in Parma - via Paradigna 38/a P.IVA 
02872570342 - E-mail: info@fiammascarla0a.com - Tel: +39 0521 1680880 
1.2 The Data processor is Mr. Peter Selim Maccaferri, e-mail: privacy@fiammascarla0a.com 

2. Nature of data processed  
The personal data of adult or who has already reached the age of 16 and received parental consent 
Interested ParQes are processed, where personal data means any informaQon relaQng to an individual, 
idenQfied or idenQfiable even indirectly by reference to any other informaQon (Personal Data). 
Fiamma Scarla0a, through the Site and the APP, also collects and records the user's browsing data, which 
allows access to the Site and the APP as well as the navigaQon of the same and is used in anonymous and 
aggregate form for staQsQcal purposes and to verify the correct funcQoning of the Site and of the APP. 
In parQcular, the Personal Data that may be collected are as follows: 
Contact data: name, surname, tax code, physical and e-mail address, telephone number, mobile phone 
number 
Other Personal Data: if you decide to provide them, date of birth 
Economic informaBon on transacBons: such as means of payment, informaQon on purchases made, orders, 
etc. 
GeolocaBon and connecBon and/or navigaBon data   
Use of the website and the APP: how you access and use the Site and the APP, send and read 
communicaQons including informaQon collected through cookies (you can find our Cookie Policy in our 
website footer). 

3. Purpose of the treatment 
Personal Data is collected following registraQon on the Site and the APP, for the purchase of products, for 
answering quesQons and requests and for sending adverQsing material. In parQcular, Personal Data are 
processed for the following purposes: 
A) to access and navigate the Site and the APP, in parQcular in the reserved areas of the Site; 
B) to respond to user requests by sending an e-mail to the following address info@fiammascarla0a.com 
C) for the establishment and execuQon of contractual relaQons and consequent obligaQons; 
D) to send curricula vitae for the posiQons offered in the "Job" secQon of the Site 
(info@fiammascarla0a.com); 
E) to send the newsle0er for informaQon and promoQonal purposes, a4er filling in the form in the 
contacQng page. 
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4. Faculty or obligaBon to provide data and consequences of failure to provide data 
The provision of Personal Data is not mandatory, however, failure to provide such data will make it 
impossible for the Interested ParQes to use the services of the Site and the APP.  
Therefore, the provision of Personal Data is necessary for the purposes set out in points 3.A, 3.B, 3C and 3D 
as it is strictly funcQonal to the performance of the Services requested, and to the fulfillment of legal 
obligaQons. Any refusal to provide the data makes it impossible for the Data Controller to provide the 
requested Services, and/or to fulfill legal obligaQons.  
The provision of the data for the purposes referred to in point 3E above is opQonal. However, failure to 
provide consent will make it impossible to receive the newsle0er and/or other promoQonal material. It is 
possible to unsubscribe from the newsle0er at any Qme by clicking on the "Unsubscribe" link in each 
newsle0er sent.   
For the navigaQon data collected and registered by the Site and the APP, please read the cookie policy 

5. Legal basis of the processing  
The legal basis for the processing is the user's consent, the fulfillment of a contractual obligaQon and the 
provisions of the law. 

6. To whom Personal Data may be communicated 
Personal Data processed for the above purposes may be communicated or disclosed: 
- to subjects authorized to process the data under the direct authority of the Data Controller (hereina4er 
referred to as "persons in charge"), suitably instructed in order to prevent loss, destrucQon, unauthorized 
access or unauthorized processing of the data; 
- to those subjects to whom the provisions of the law give the right of access, or to whom the transfer of 
data is necessary for the fulfillment of the requirements of laws or regulaQons, 
to persons whose acQvity is necessary for the performance of contracts to which you are a party or to fulfill 
requests prior to the conclusion of the contract; 
- to third parQes to whom the Data Controller may outsource certain acQviQes related to the processing and 
purposes described above, such as, for example, administraQve, accounQng, tax, audiQng, informaQon 
system management, credit collecQon, mass storage, call centers. These third parQes carry out processing 
on behalf of the Data Controller and are authorized to process them as Data Processors in accordance with 
the provisions of ArQcle 28 of the GDPR. 

7. RetenBon period 
Personal Data are kept by us only for the Qme necessary to achieve the purposes for which they were 
collected or for any other legiQmate related purpose to which must be added the addiQonal period 
provided for by law in compliance with civil, fiscal and tax obligaQons in force. In the event that the Personal 
Data collected are processed for two different purposes, we will retain such data unQl the longer period of 
Qme for which it was collected. In any case, Personal Data will not be processed for that purpose for which 
the period of retenQon has ceased. 

For the sake of completeness, below are the storage Qmes for the different purposes listed above: 
A) for accessing and browsing the Site and the APP: the data processed for this purpose will be stored no 
later than 5 years a4er the last acQvity and/or access to our Site and to our APP; 
B) to respond to user requests by using the form on the "Contact Us" page of the Site and of the APP: the 
data will be processed for the Qme necessary to saQsfy the request and/or request; 
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C) for the establishment and execuQon of contractual relaQons and consequent obligaQons: the data 
processed to carry out any contractual obligaQon will be kept for the enQre duraQon of the contract and in 
any case no later than the following 10 years, for tax and contractual purposes; 

D) for sending curricula vitae for the posiQons offered in the "Job" secQon of the Site: the data will be kept 
for 6 months from receipt; 
E) for sending the newsle0er for informaQon and promoQonal purposes: Personal Data processed for 
markeQng purposes will be kept for 24 months from the date on which your last consent was given for this 
purpose, except for the opposiQon to receive further communicaQons. 

At the end of the data processing period, the data will be deleted, i.e. made permanently anonymous. 

8. Methods of treatment 
The processing of Personal Data is carried out by means of manual, computerised and telemaQc 
instruments with logics strictly related to the purposes themselves, and in any case in such a way as to 
guarantee the security and confidenQality of the data.  
The documentaQon is filed both electronically and on paper. 
The data stored on electronic/magneQc/informaQcs supports are stored and archived on a server located in 
Italy; Personal Data stored on paper supports are stored in special archives, in premises at the Data 
Controller's headquarters, located in Parma - Paradigna 38/a – 43122 Parma. 
Personal Data are processed by Fiamma Scarla0a's collaborators and/or employees as data processors or 
persons in charge of processing, within the scope of their respecQve funcQons and in compliance with the 
instrucQons given by Fiamma Scarla0a itself. 
Personal Data shall not be disclosed. 

9. Rights of the interested parBes 
Users may assert their rights, as expressed in ArQcles 15, 16, 17, 18, 19, 20, 21, 22 of EU RegulaQon 
2016/679, by contacQng the Data Controller, or the Data Processor.  
In parQcular, the user will have the right, at any Qme, to ask the Data Controller at the e-mail address 
customerservice@fiammascarla0a.com, for access to his/her Personal Data, correcQon, deleQon of the 
same, limitaQon of processing, revocaQon of consent. Furthermore, you have the right to oppose, at any 
Qme, the processing of your Personal Data (including automated processing, e.g. profiling, if carried out by 
the Data Controller), as well as the portability of your Personal Data. Without prejudice to any other 
administraQve and judicial remedy, if the user considers that the processing of his/her Personal Data 
violates the provisions of EU Reg. 2016/679, pursuant to art. 15 le0er f) of the above menQoned EU Reg. 
2016/679, he/she has the right to lodge a complaint to the Privacy Guarantor using the contact details 
available on the authority's website www.garanteprivacy.it and, with reference to art. 6 paragraph 1, le0er 
a) and art. 9, paragraph 2, le0er a), he/she has the right to revoke his/her consent at any Qme. In the event 
of a request for portability of the data, the Data Controller shall provide you with the Personal Data 
concerning you in a structured, commonly used and readable format, by automaQc device, without 
prejudice to paragraphs 3 and 4 of ArQcle 20 of EU Reg. 2016/679. 

10. Privacy Policy Updates 
This Privacy Policy is subject to occasional review. If changes are introduced to the treatment Fiamma 
Scarla0a will give appropriate noQce to the user. Where required by current legislaQon, the user shall have 
the right to give his/her consent to any new processing. In case of refusal, the user's data will not be 
processed according to the changes provided for in the Privacy Policy. 


